
 

 

MINUTES OF WARLEY MEDICAL CENTRE PATIENT PARTICIPATION MEETING 
HELD ON MONDAY 12th NOVEMBER 2018 

 
Present:  Ethel Buckley, Alan Taylor, Christine Callan, Kath Dyson, 
   Shirley Millward, Sheila Phipps, Helen Williams, Marilyn Allen, 
   Jean Pountney, Daphne Nuttall, Barbara Satchwell 
   Carole Silvester, Vic Silvester, 
 
Apologies with Notice:   Linda Mason, Eve Walton 
     
 
MINUTES OF THE LAST MEETING: 
 
Minutes of the last meeting were agreed as a true record. 
 
MATTERS ARISING FROM MINUTES OF LAST MEETING  
 
Flu Clinics 
Concerns had been expressed regarding an appointment system being used for patients to 
have a flu injection with the appointments running into December. Members present 
thought that the open system operated in previous years was more efficient. The members 
present do understand that there is a shortage of flu vaccine. 
 
Clinical Commissioning Group 
Following the presentation by Dr Gahle in which he referred to the Clinical Commissioning 
Group and that a PPG representatives from each practice be on this group. Vic Silvester was 
selected, he reported that he had not received any invitation to attend this Group. 
 
X-ray Results 
No comment was available about the length of time it is taking to get X-ray results. 
 
MacMillan Coffee Morning 
The MacMillan coffee morning raised £112.00 from the sale raffle tickets and donations for 
the tea, coffee and cakes. 
The Chairman said that it was disappointing with the number of people who came to help 
with the coffee morning and said that we need to make more positive arrangements for the 
coffee morning in 2019.  
 
Healthwatch Sandwell 
The Members present accepted the findings outlined in the summary of the health 
document in that not enough people know about the Patient Participation Group.  
It was agree that a survey of patients be made by the PPG and that leaflets are printed 
regarding the PPG and given to patients at the surgery and left on the reception desk. 
(Any survey the PPG would have to be cleared by the Practice Manager.) 
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ANY OTHER BUSINESS 
 
Appointments 
A question was raised regarding patients who live in Dudley MBC getting appointments to 
Sandwell Hospitals which is causing confusion regarding getting result back. There is also the 
added complication that if the person requires a care package before being allowed out of 
hospital and lives in Dudley MBC this causes difficulties in trying to arrange a package. 
 
Electronic Patient Records 
A member raised the question of where the NHS is in regard to patient records being 
available to other NHS facilities i.e. hospitals. It would appear that in some circumstances 
patient records can be seen in other establishments but a condensed version. 

 
Prostate Cancer 
A member of the group produced a leaflet showing that Prostate Cancer awareness seminar 
had been organised by the Wychbury Patients Participation Group, Cradley, Halesowen. 
The group said that this would be the sort of thing that we could organise with the co-
operation of the Practice in arranging speakers from hospitals in the locations. It was felt 
that the subject of Prostate Cancer would be a good idea. The Chairman will speak to the 
Practice Manager regarding holding such an event in the Brandhall area. 
The Group also thought that other topics could be considered for awareness seminars. 
 
Fund Raising 
The Group were concerned that we had no funding and talked about how we can raise 
money for the group or any other project that we may wish to be involved in. 
It was suggested that we hold a raffle in the surgery a couple of times a year with the prizes 
being on show in the reception area. It was agreed that the Chairman speaks to the Practice 
Manager to get her views. 
 
Date of next meeting 
The next meeting will be held on Monday 7th January 2019 at 6.00pm. 


